
​GAU REFUND POLICY​

​GLOBAL ARTS UNITED LLC – REFUND POLICY​
​Effective Date: 2025, November 17​

​This Refund Policy applies to all payments made to Global Arts United LLC (“GAU”) for​
​participation in any GAU festival, program, service, or activity.​

​1. General Policy​
​All payments made to GAU—including deposits, tuition, fees, and installments—are​
​non-refundable​​, unless otherwise required by law or​​explicitly stated in writing by GAU.​

​This includes, but is not limited to:​

​●​ ​Program deposits​

​●​ ​Tuition payments​

​●​ ​Administrative fees​

​●​ ​Late fees​

​●​ ​Housing fees (if applicable)​

​●​ ​Payment-plan installments​

​No refunds will be issued due to withdrawal, dismissal, scheduling changes, or inability to attend​
​for personal, academic, professional, health-related, or travel-related reasons.​

​2. Non-Refundable Deposit​
​The required program deposit is​​strictly non-refundable​​under all circumstances.​
​A participant’s place in the program is not secured until the deposit has been received.​
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​3. Payment Deadlines and Late Fees​
​Participants must adhere to the payment deadlines listed on their invoice.​
​Payments received after the deadline may incur late fees as specified on the invoice.​

​Failure to meet payment deadlines may result in:​

​●​ ​loss of reserved ensemble or placement,​

​●​ ​possible removal from the program,​

​●​ ​forfeiture of all payments already made.​

​4. Program Modifications​
​GAU reserves the right to modify program schedules, venues, ensembles, faculty, and activities​
​as necessary.​

​Such modifications​​do not​​constitute grounds for refunds.​

​5. Program Cancellation by GAU​
​If GAU cancels a program in its entirety​​before the​​official start date​​, GAU may, at its​
​discretion:​

​●​ ​issue a partial refund,​

​●​ ​issue a full refund, or​

​●​ ​transfer payments to a future program.​

​GAU is​​not responsible​​for any additional costs incurred​​by participants, including travel,​
​lodging, visa fees, or other expenses.​
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​6. Visa, Travel, or Document Issues​
​Refunds will​​not​​be provided if a participant is unable​​to attend due to:​

​●​ ​visa denial or delays,​

​●​ ​passport issues,​

​●​ ​travel restrictions,​

​●​ ​transportation cancellations or delays,​

​●​ ​inability to secure necessary travel documentation.​

​Participants are responsible for meeting all travel requirements.​

​7. Dismissal From the Program​
​Participants removed from a GAU program for any reason—including violations of the Code of​
​Conduct, local laws, safety rules, or program requirements—​​forfeit​​all payments​​and are not​
​eligible for refunds.​

​8. Medical or Personal Circumstances​
​Refunds will not be provided for medical conditions, emergencies, family matters, or personal​
​conflicts.​

​Participants are strongly encouraged to purchase​​travel​​insurance​​that covers cancellation for​
​personal or medical reasons.​

​9. Payment Processing Fees​
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​Any payment processing fees (e.g., PayPal fees, bank transfer fees, currency conversion​
​charges) are non-refundable.​

​10. Acknowledgment​
​By making any payment to GAU, the participant acknowledges and agrees to the terms of this​
​Refund Policy.​
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